
New Hires/Employee Worksheets
Requesting ID Cards
Requesting to Add/Terminate an Employee
Incorret Billing or Billing Inquiries
Claims Issues
Misc. Service Issues Not Listed Above

customerservice@dickerson-group.com 
phone: (800) 457-6116 (Option 3)

Dickerson manages a new group’s 60-day
installation/onboarding and the following
services:

INDIVIDUAL

individual@dickerson-group.com 
phone: (800) 457-6116 (Option 2)
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General Agency Service Team

Our Agent Customer Service Department is
powered by ZenDesk, a state of the art ticketing
system which aids us in tracking, organizing and
solving all of our tickets.

GROUP

Our Individual Sales Team can help with agent
appointments, training and support. Earn full
commission for writing individual policies in
Covered California and off-exchange.

Agent Appointments
Full Commissions and Bonuses
Exchange Certification
Training

Visit our website at www.dickerson-group.com

1.Click the “Group” tab on the navigation bar

2.Click “Quoting” on the drop down menu
3.Log in or request access to our quoting system powered

by HealthConnect.

QUOTING FOR NEW BUSINESS

quotes@dickerson-group.com 
phone: (800) 457-6116 

Copies of Renewals and Renewal Quotes
Plan/Product Consultation
Meeting Support

AGENT RENEWAL SUPPORT

renewals@dickerson-group.com 
phone: (800) 457-6116 

For carrier forms, plan summaries and SBCs visit
www.dickerson-group.com/benefit-summaries 

Wendee Larson
VP of Operations

Mark Castillo
Director of Operations

Tamar Arouchian 
Executive VP of Sales

TEAM LEADERSHIP

wendee@dickerson-group.com
(800) 457-6116 x513

mark@dickerson-group.com
(323) 805-2904
fax: (323) 805-2904

tamar@dickerson-group.com
(800) 457-6116
cell: (818) 625-2279

If you are not a current Dickerson HealthConnect
user, please visit our website to request access. If
you have any questions, please contact your
Dickerson Sales Representative for assistance.


